HEAITHCARE
INNOVAT]@N ' tearning & Development (CHILD) System

Project Title

Sustainability Phase: PCV13 Vaccination for Elderly Patients aged =65 years on

Follow Up with TTSH Integrative Family Physician Clinic
Project Lead and Members

Project lead: Adj A/Prof Wong Teck Yee

Project members: Zhang Jin, Liu Yu, Zhou Hui Ling, Avril Ho, Tan Zong Rui
Organisation(s) Involved

Tan Tock Seng Hospital
Healthcare Family Group(s) Involved in this Project

Medical, Nursing, Healthcare Administration
Applicable Specialty or Discipline

Continuing & Community Care, Operations, Community Health, Geriatric Medicine
Project Period

Start date: Jan 2019

Completed date: Jan 2021
Aims

To increase the monthly percentage of elderly patients aged 65 years and above on
follow up with TTSH Integrative Family Physician Clinicwho had been vaccinated with
PCV 13 Pneumococcal Conjugate Vaccine 13 Valent) from 24 to 70 over a sustained

period
Background

See posterattached/ below



[TEATTLICARE
INNOVATI®N. CHI Learning & Development (CHILD) System

Methods

See posterattached/ below
Results

See poster attached/ below
Lessons Learnt

Not Available
Conclusion

See posterattached/ below

Additional Information

Accorded the NHG Quality Day 2022 (Category A: Improving and Sustaining Quality &
Safety) Merit Award

Project Category

Care & Process Redesign

Productivity, Cost Saving, Quality Improvement, Lean Methodology
Keywords

Integrative Family Physician Clinic, Vaccination, Elderly Patients
Name and Email of Project Contact Person(s)

Name: A/Prof Wong Teck Yee, Family Physician, Senior Consultant, Dept of Continuing

& Community Care (CCC)

Email:teck yee wong@ttsh.com.sg



mailto:teck_yee_wong@ttsh.com.sg

Sustainability Phase:
TanTockSeng ~ PCV13 Vaccination for Elderly Patients

- National
) QEEOSPITAL - aged =65 years on Follow Up with Healtheare
Group

TTSH Integrative Family Physician Clinic

Adj A/Prof Wong Teck Yee
Department of Continuing & Community Care (CCC)

Mission Statement Pareto Chart

Adding years of healthy life
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patient acceptance
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